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The Family Engagement Plus study was designed to answer questions about the 
engagement and service provision experiences of Head Start families.  This Plus study 
provides information about the efforts Head Start programs and staff make to support 
families and to engage parents in their children’s development  The study is designed 
to answer questions about the ways parents are engaged in their children’s learning 
inside and outside of the home.  It also provides information about the direct providers 
of these services – family service staff.  

The questions that can be answered, some of which are listed on the slide, require data 
that go beyond what are collected in the Core studies.  However, in some cases, 
researchers will want to combine data from the Core study instruments (for example, 
parent survey or center director survey) with the data collected through the Family 
Engagement parent and family service staff interviews.    
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A 60−minute telephone interview was conducted with 315 parents who were sampled 
to participate in the Family Engagement Plus study. Key features of the interview and 
its administration are summarized on the slide. The interviews were conducted in 
English or Spanish.  Remember, the parents selected to complete this interview (and 
their children) are not necessarily served by the family service staff participating in the 
study.  
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Parents were asked about their relationships and communication with family service 
staff (FSS), their Head Start experiences, and their perceptions of program practices.  
Open-ended questions from the Head Start Voices Pilot Study were used to solicit 
information about parents’ experiences with their child’s Head Start program and its 
services.  Their relationships and communication with FSS were captured by close-
ended survey items from the parent-family service staff version of the Family and 
Provider/Teacher Relationship Questionnaire (FPTRQ).  The Family Engagement parent 
interview also included 16 items from the Strengths-Based Practices Inventory. 
Answers to these questions can be used to better understand the extent to which Head 
Start programs focus on family strengths and competencies rather than on deficits.  

Key topics included in the interview are listed on this slide. 

The Family Engagement parent interview did not ask demographic questions because 
these were asked in the Core parent survey and can be merged with data from the 
interview. 
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A 60−minute telephone interview was conducted with 145 family service staff who 
were selected from the 60 programs participating in the Classroom + Child Outcomes 
Core. Key features of the interview and its administration are summarized on this slide.  
Again, as a reminder, the family service staff chosen for this interview are not 
necessarily serving the parents (and children) participating in the study.  
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Family service staff (FSS) were asked about their relationships and communications 
with families using items from the Voices Pilot Study 
(https://www.researchconnections.org/childcare/resources/27342) and the FSS 
version of the FPTRQ.    

To understand more fully the association between the background and experience of 
FSS their relationships and communications with Head Start families, respondents were 
asked about their education, work experience, and languages spoken.  The interview 
also collected basic demographic data.   

This slide lists some of the topics found in the Family Engagement FSS interview.  
Knowledge (FSS knowledge about families served), Practices (FSS 
interaction and engagement with families), and Attitudes (FSS beliefs about families). 
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Supplement items were added to the Core parent and teacher surveys in spring 2015.  
Parents answered questions about their relationships and communication with Head 
Start teachers, their family’s receipt of community services and different sources of 
social support.  These items were combined to form two modules with one module 
being completed by each sampled parent in order to limit the burden on parent 
respondents.   

Teachers were asked questions about their relationships and communications with 
parents.  Unlike parents, all teachers responded to the same set of items. 
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The items in this module, which came from the parent-teacher version of the FPTRQ 
short form, focused on three areas:  Knowledge (parents’ perspectives on teacher 
knowledge about the families served), Practices (parents’ perspectives on teacher 
interactions and engagement with families) and Attitudes (parents’ perspectives on 
teachers’ beliefs about families).   
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Items in this module asked parents where they turned for support when the family 
faces different types of problems and in emergencies.   Parents were also asked about 
different services that household members received during the past year.  
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Teachers were asked a set of questions focused on three areas:  Knowledge (teacher 
knowledge about the families served), Practices (teacher interaction and engagement 
with families) and Attitudes (teacher beliefs about families).   
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Each of the Family Engagement study instruments (and the supplemental items 
included on the Core parent and teacher surveys) is described in more detail in User's 
Manual (See Chapter III, Section B, starting at pg. 103).  The content of each of the 
instruments is summarized in a set of matrices that you will find in Appendix C.  The 
instruments themselves can be found in Appendix D.  The supplemental item sets are a 
part of the Core study instruments; they are not separate instruments in Appendix D. 
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