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Access to a Supply of Quality Care in the District of Columbia: Project ASQC (“Ask”) 

The Urban Institute will partner with the District of Columbia’s Office of the State 
Superintendent of Education (OSSE) Division of Early Learning (DEL) on Project ASQC. 
The partnership study will address the pressing need for research on the supply of quality 
child care and investments in quality improvement initiatives. Across the country, state child 
care administrators are challenged with meeting the needs of low-income families seeking 
quality care, especially during nontraditional hours, in high-poverty communities, and for 
infants and toddlers whose care is more costly to provide. This mixed-methods research 
project will improve the field’s understanding of these issues. Using multiple data sources, 
we will examine the supply of quality child care after the 2018 implementation of Capital 
Quality, a redesigned Quality Rating and Improvement System (QRIS), and the 
perspectives of child care providers, teaching staff, and families on this new system.  

The study will address the following research questions: 
1. How does the overall supply and distribution of child development centers and 

homes change as Capital Quality rolls out across the District? 
2. How do center directors and home caregivers perceive Capital Quality and its 

relation to quality and supply of care? 
3. How does Capital Quality affect career pathways and staff retention? 
4. How does Capital Quality affect parental choice? 
5. Do children attending programs with higher-quality designations have better 

developmental outcomes than those attending programs with lower-quality 
designations? 

The study includes two phases. In Phase 1, we will analyze administrative data obtained 
from OSSE to examine changes in child care supply after the implementation of Capital 
Quality. Employing both descriptive and inferential statistical analyses, we will examine 
changes in the number and distribution of centers and licensed homes across the District 
before and after Capital Quality, capacity in those facilities for different age groups, and 
distribution of quality and high-quality facilities across Wards. Analyses will determine the 
quality of care accessible to families living in high-poverty communities and whether the 
number of slots in high-quality programs improves over time in those communities. We also 
will explore baseline level of quality and changes in quality in facilities licensed for infant 
and toddler care and nontraditional-hour care. 

In Phase 2, we will collect and analyze new data coupled with a follow-up analysis of 
administrative data. Our efforts will examine: (1) child care providers’ perspectives on 
Capital Quality, including benefits, challenges, and experiences with quality improvement 
activities; (2) information shared with teaching staff on Capital Quality and how that 
information is used for improvement; (3) teachers’ perspectives on Capital Quality and 
movement of teaching staff across facilities with higher or lower ratings; and (4) parents’ 
perspectives on the availability of quality care, access to information on care quality, and 
perceptions of how current providers do or do not support their children’s growth and 
development. Parents will also provide information about their children’s development by 
responding to a validated questionnaire. This research will result in a series of written 
products and presentations to share findings with multiple stakeholder groups.




