
Helping Families 
 

There is no way to go to school and work (without a 

voucher) .I couldn’t pay for child care and I don’t have 

anyone to watch my children. 

 

I need to work and make money and my baby needs to 

be in school…I don’t know what I would do if I didn’t 

have a voucher. 

 

I am thankful for vouchers.  They help me out a lot.  

 

If I didn’t have child care I would do nothing. I wouldn’t 

be able to do anything at all. Not finish school. Nothing.  
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Information 
 I was lucky.  I knew someone who knew someone.  

A friend of the family who runs a daycare 

recommended that I apply for vouchers.  

 

It is word of mouth.  I lucked-up on child care cause I 

got the referral from a friend. 

 

Perceptions of Inequity 
 

 

All I do is wait…Maybe if I get welfare I can get child care faster 

but I don’t want to do that…I really don’t have good options to 

find child care.” 

 

They told me if I were getting welfare my wait would be two 

months. But I work.  I don’t’ want to be on welfare. 

  

Other families (non-welfare recipients) still need child care 

assistance just as much and just as quick. Why give them 

everything. It’s not fair that its just for welfare mom. 

  

The voucher system is not fair to working parents. The two-year 

waitlist is ridiculous and there should be equity for working 

families and welfare recipients.” 

  

To go on welfare is the only easy way to get child care vouchers.  

I feel very frustrated with the process of a long waiting list.” 

 

There is a long wait time for assistance then being told they 

don’t qualify due to high income but I certainly don’t feel like I 

make enough money to get by. 

 

They need to open more slots for working mothers or those going to 

school.  Mothers on welfare get preference and others are left out. 

 

It feels like you have to know someone in order in order to make the 

waitlist work for you.  It is not a fair process.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Five 

 

  

Access 
t is hard to find openings at the same location for 

both of my children. 

 

I got child care vouchers when I was in the 

shelter. But I couldn't find anyone to take my son 

(infant)  so I couldn’t meet the work requirements 

so I lost the voucher.  

Center care is too expensive.  I have to pay even 

more for early drop-off (to match work schedule). 

 

Public PreK and Head start offer only part time 

hours! 

 

I did not qualify for a voucher. Infant child care 

was  a killer..My pay check was either day care or 

the rent.  We are barely getting by.  

 

You want your child to have stability. But its 

always changing for one reason or another: cost, 

not a good fit,  you move, or something comes up 

with your child.  Finding and keeping good care 

was a tone of transitions and stress.  

 

 

 


